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Email services from DOA SITSD

Currently DOA SITSD is moving to a DAG configuration of the email service. This configuration of having three copies
of customers data live and in two different geographical locations allows DOA SITSD to eliminate nightly backups.

The space used for nightly backups is being reused to increase customer’s mailboxes to 250MB from the standard
50MB at no additional cost to customers.

The process of moving to the DAG configuration is in process and is going good to date.

*What is a DAG? See FAQ site, link below.

Customers will receive larger mailboxes during the move to the DAG configuration and have a quicker recovery time
in case of disaster.

See the schedule on the MINE IT PRO site for dates.

https://mine.mt.gov/it/pro/email/Exchange 2010 Information and Links/dagmigrationschedule.mcpx

Here is a link to the FAQ site for this move.

https://mine.mt.gov/it/pro/email/Exchange 2010 Information and Links/exchange2010dagmigrationfag.mcpx
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